
 

 
 

 

It has been a challenging year for the Time Exchange with so many restrictions still in place. The 
safety of our members has been our main priority and we have adapted our services accordingly. We 
have continued to focus on the exchanges and support that we have been able to offer throughout the 
year. Whilst Covid-19 remains a risk, we have reached out to isolated members by organising 'safe' 
exchanges, activities and check-in phone calls. 
Time Exchange members still managed to exchange an amazing 1358 hours. Exchanges have 
included shopping, collecting prescriptions, one-to-one local walks, sewing, providing meals, dog-
walking and equipment loan.  
The Time Exchange office re-opened for pre-booked one-to-one appointments, computer use and 
photocopying. We have provided 180 hours of one-to-one support and the use of facilities to members 
and local residents. The Time Exchange membership comprises 133 individual members and their 
families, as well as 30 local organisations, schools or resident groups. 
The Time Exchange has been fortunate to secure funding to maintain our support services 5 days a 
week and co-ordinate member exchanges. We have had another successful Crowdfunder with match 
funding from the North of Tyne Combined Authority. Thank you to everyone who helped us reach our 
goal by pledging and sharing our project. We have raised additional funds through donations via 
Easyfundraising and the Charities Aid Foundation. We would also like to thank Home Group for the 
‘in-kind’ use of 235 Stanton Street. 
Finally, we would like to thank all the members for their continued support, commitment and donations 
to the Time Exchange over the last year. We really do hope we can start planning events and 
activities very soon. 

Theresa Ball – Project Manager 
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Improving local life by bringing people 

together to share skills 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Time Exchange 
Funders 

We gratefully acknowledge the 
financial support of our 

funders. They have enabled us 
to continue supporting our 

members during these difficult 
times.  We would like to thank: 

 

    

 

 
North East LEP, 

North of Tyne Combined 
Authority, 

Arnold Clark Community 
Fund, 

Hadrian Trust , 
Greggs Foundation, 

& Virgin Media 02 Fund 
 

The Time Exchange has 
generated additional income 
through fundraising activities 

from: 
Crowdfunder 

Charities Aid Foundation 
Easyfundraising 

 
 

 
 
 
 

Environmental Work 

 
The Time Exchange has been able to continue various gardening 
and environmental activities throughout the year promoting 
wellbeing and community spirit. We have run weekly therapeutic 
food growing and garden maintenance activities in the Greening 
Wingrove Bike Garden. The sessions enable members to gain 
credits and learn gardening skills by working on a local community 
garden and supporting local environmental improvements. We 
have had a regular harvest of fresh fruit and vegetables on offer 
for ‘time credits’ for members with any surplus being passed on 
the Arthur’s Hill Mutual Aid larder.  
Member gardening requests have been very popular during the 
year and Helen, the Time Exchange gardener has offered 
gardening advice and assistance, seeds and plants and loan of 
gardening tools to Time Exchange members.  

 
The Time Exchange continues to work in partnership with the 
Greening Wingrove CIC and POW (Proud of the West End) to 
deliver environmental improvements in the area. We hope to 
restart the monthly Saturday Litter Picks in the Arthur’s Hill 
Terraces.  
We would like to thank Helen and Matt for their hard work on the 

street planters in Arthur’s Hill throughout the year. They have 
focused on both gardening and litter picking to keep our streets 

looking clean and tidy. 
 
 

Partnership Work 
The Time Exchange has 
worked in partnership with the 
following organisations during 
the year, supporting activities 
and sharing information: 
 

Greening Wingrove CIC, 
Keyring, 

Nunsmoor Centre Trust, 
Foodcycle Westgate, 

Newcastle City 
Council/Envirocall 

St Christophers House, 
& Arthur’s Hill Covid Mutual 

Aid 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Events & Activities  

 
 

Nature Walks 
The Time Exchange has organised regular local nature walks 
around Nuns Moor Park. Time Exchange members have shared 
their local nature folklore stories as well as identifying some 
unknown plants in the park. Spending time in green space or 
bringing nature into your everyday life can benefit both your 
mental and physical wellbeing.  
 

Bike Garden Minimarket 
The Time Exchange had an information stall at the December 
minimarkets in the Greening Wingrove Bike Garden. We shared 
our space with members interested in selling their produce.  
It was great to catch up with some our members and visitors to the 
garden! We had a selection handmade Christmas cards and tree 
decorations, jewellery and some jams and chutneys for sale, all 
made by Time Exchange members. 
 

 
 

Wreath Making 
We held our annual Christmas wreath making sessions in the Bike 
Garden. Thank you to all the members who donated lots of holly, 
ivy, pine cones and other natural materials for the wreaths. 
 

 

Newsletter, Facebook & 
Website 

The Time Exchange has 
produced a monthly newsletter 
keeping everyone up to date 
with what we are doing each 
month, sharing the latest Offers 
& Requests, what's happening 
in the area and what support is 
available.  
We would like thank all the 
members who have helped 
with the newsletter each 
month, this has included writing 
articles, proofreading and 
newsletter delivery. 
The Time Exchange regularly 
uses Facebook to post events, 
share information, promote our 
offers and requests, and post 
pictures of our gardening 
activities and member 
exchanges. 
www.facebook.com/thetimeexc
hange/ 
The Time Exchange also has a 
website with information about 
the monthly offers and 
requests. 
www.thetimeexchange.org 
 

A Tribute to Nigel Todd 

 
The Time Exchange would like 
to acknowledge the tireless 
hard work of Cllr. Nigel Todd 
and his commitment to the 
West End of Newcastle.  Nigel 
Todd, local Councillor, co-
founder and chair of Greening 
Wingrove & Arthur’s Hill, very 
sadly passed last year.  
A great supporter of The Time 
Exchange and our varied 
environmental projects, we 
could always rely on him, via 
the council, to help with funding 
and support whenever 
possible.  
 

http://www.facebook.com/thetimeexchange/
http://www.facebook.com/thetimeexchange/
http://www.thetimeexchange.org/


 

 

 

 

 

 

Time Exchange Accounts 2020 – 2021 
 

Statement of financial activities (incorporating income and 
expenditure account) for the year ended 30 April 2021 

 
 

 
 

Aims and Objectives 
 
The Trustees have referred to the guidance contained in the Charity Commission's general guidance 
on public benefit when reviewing the aims and objectives and in planning future activities. The aims 
and objectives of the Time Exchange are to advance the benefit of the residents of the socially and 
economically deprived area of the West End of Newcastle upon Tyne by: 
 

 Operating a time bank as a means of relieving poverty, advancing education, relieving 
unemployment and promoting vocational training for the benefit of the public in the area. 

 Developing the capacity and skills of the members of the community in such a way that they 
are better able to identify and meet their needs and to enable them to participate more fully in 
society. 

 Advancing the education of the public by the provision of information and advice with reference 
to welfare rights and health related issues. 

 
These are the core values of the Time Exchange: 
 
“We are all equally important and so is our time. 

Building home, neighbourhood and community is real work. 

Helping is best when we both give and receive. 

Being together means being stronger." 

 

Time Exchange Ltd 
Company 

Information 
 

Directors: 
 
Dominic Robinson 
Tamara Syeda Begum 
Ann Atkinson 
Marc Barber 
Shamaila Riaz 
Clare Philbrick 

 
Staff Team: 
 
Project Manager  
Theresa Ball 
 
Timebank Assistant 
Sunnie Mann 
 
Environmental   
Helen Dawe 
Matthew Kelliher 

 

 
 
 


